
Charlotte, Columbia, Greenville, 

Raleigh/Durham Chapters

WELCOME!



Taking Charge of YOUR Career

• Furthering Your IT Career

• Hot Technologies In The Job Market

• How to Market Yourself

• Interviewing Tips



Furthering Your IT Career

• Support?

• Professional Customer Service Training

• Speed and Respect

• Service Desk = Talent Pool

• Career Paths

– Application Development

– Infrastructure

– Project Management



Hot Technologies

• Business Intelligence

• Virtualization

• Cloud Computing

• SaaS

• Microsoft Windows 7 (and beyond)

• Mobile



Marketing Yourself

• Diversify

• Continued Education

• Customer Service Training (understanding who your 

customer is)

• Leadership (not management)

• Identifying your strengths and weaknesses

• What you WANT



Interviewing Tips

• Skill Set

• Industry Knowledge

• Personality

• Practice and Role Playing

• Preparation



Questions and Comments

• Jerry Ewing-

jewing@brooksource.com

• Joe McLaughlin-

jmclaughlin@brooksource.com

Thank You!


